
u S WEST, Inc.
Suite 700
1020 Nineteenth Street. NW
Washington. DC 20036
202 429-3135
FAX 202 296-5157

G. Mlcheel Crumllng
Executive Director­
Federal Regulatory

EX PARTE

November 4 , 1998

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW, Room 222, SC1170
Washington, DC 20554

RE: CC Docket No. 97-172

EX PAFiTE OR LATE FILED

llj.WEST

RECE!VED,

NOV - 41998
fEIJ8lAL COI8lJNICATlONS ~.;;,

OFRCE OF 1llE SECRETARY

Today, Bob McKenna, Matt Peterson and the undersigned, representing US WEST,
met with Michelle Carey and Ann Stevens of the Policy and Program Planning
Division and Paula Silberthau and Audrey Wright of the General Counsel's Office to
discuss the attached charts which describe the competitive scenario in National
Directory Assistance.

In accordance with Section 1.1206(a)(2) of the Commission's rules, an original and
one copy of this letter and the attachments are being filed with your office for
inclusion in the record of this proceeding.

Acknowledgment and date of receipt of this submission is requested. A duplicate of
this letter is provided for this purpose.

Sincerely,

Attachments

cc wlo Attachments:
Ms. Michelle Carey
Ms. Paula Silberthau
Ms. Ann Stevens
Ms. Audrey Wright
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Objectives
e To Review

- U S WEST Service Status

- Competitive Environment

- Recent DA Advertising

USW - M. Peterson
11/98 (602) 351-5531
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U S WEST"NDA Service
-"-""--.

..~~

e USW Customers Dial 411 to a
anywhere in US

e 411 available to all CLECs

e Offered in all 14 U S WEST States
- Began April 1997 - Colorado

- Completed June 1998 - Nebraska

e Demand Remains Strong

USW - M. Peterson
11/98 (602) 351-5531
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DA-Comp~titive Environment
"',.~.

• Key Providers include:

- Interexchange carriers

- Exchange carriers

- Internet DA providers

- Third party vendors
.~

• Various Companies are entering at an increasi

- AT&T introduced "00" September 1997

- Mel introduced "10-10-9000" October '98

- Local Florida Sprint "411" June 1997

- Numerous new information web-sites

• Competitors provide various degrees of information/qualj
;:~ :'::;';~

USW - M. Peterson
11/98 (602) 351-5531
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KeyBen~fits .

e More DA Offers/Services

e More Customer Choices

e Customers Save Money

USW - M. Peterson
11198 (602) 351-5531



Competitrack, Inc.
7 WCSl2:nd Stre<t. :'lew York.:'IY 10010 (212) 6O-1-02CO

~A.T&T: Blue Lagoon Resort
Length: 30 Seconds First Air: K.lOS-Oill 0/93 :Ylaster Code: ATTTL-9'J: j

Category: Directory & Operator S~rvic~ SubCat.: National Direc:ory Assistanc::

(Music)
DIRECTORY ASSISTANCE: Directory
Assistance.

WOMAN: The Blue Lagoon Resort in Palm
Beach. lJh.. .1 don't ~now the area code.

DIRECTORY ASSISTANCE: That's Florida
Information, ma'am.

WOMAN: I have to call another number? VOICE OVER: Forget 411 and 555-1212.
Now, AT&T customers dial zero-zero.

AT&T OPERATOR: AT&T Double a Info,
how can I help you?

V.D.: You never need the area code.
WOMAN: Got it, I'm there.

~\...~.',.". .. ,. '.~r.·· ...-· ..\. ,. . .
.-. -··r ' .•:_;>:.:..~., ..

SINGER: Oh, oh...

V.O.: Get any number anywhere.

it's magic...

Remember, dial zero-zero. Try it.

Text: For into in the US on pho~s SubKribild to AT&T. Nation"
Oirectory Assistance c".ar~s apply.

(Dialing 00)
you know.

This "'I.ut!rtCJ/ m",. hi! tHr:d ror mUTrw/ rt!vic'N, Unu.lrsls or rt!st!urch onh ,Vo purt rtf thrs ouhlicalron mu.\' ;'I! rt!prfJCjuc~J. puhlisht!J. or p!th/ieh JilphJ\ t!d in uny (firm.



CUSTOMER: It's dog grooming. Trv...
DIRECTORY ASSISTANCE: I need the
name.
CUSTOMER: Ohh.

AT&T: Dog Groorning
Lcn~th: 30 SCCOJlJs First\ir: :'III-()710 I/'IS .\l:Jster Code: .-\TIT~-'i,~c'1
Cat~~ory: Dlrc:.:lory & 0rc:r:llor Scr\lcc SuhCat.: '.'altonal Drcccton ,-\,s",:.l:',',~

DIRECTORY ASSISTANCE: I have a
Punkys f-,air Salon.

Competitrack, Inc.

(Music)
DIRECTORY ASSISTANCE: Directory
Assls:ance. '
CUSTOMER: Uh.,Punky's Dog Grooming.

VOICE OVER: r=orget 411 and 555-12~2. Now AT&T customers dial zero-zero, AT&T OPERATOR: AT&T Double 0 Inio,
how can I help you?

Yeu don'! need the exact name. AT&T OPERATOR: r=ound it. Pinkys Jog
Grooming.

V.O.: Dial zero-zero for any numoer
anywhere.

~ust rememoer dial :ero-zero. (Musi:al intro)

Text: For Into In 1he U.S. on pnone SUDscribed to AT&T.
Normal Directory A.sslstance cnarges apply.

((SINGERS): Oh, oh. It'S magic.. ,
(Dialing 00 sound)
you know.



Lompetitrack, Inc. .-'\T&T: l'vlvsterv Bookstore- -
Ll:ngth: ."iO S<:<:onu, First .\ir: S.lc~·()(]i·)~/'):-' .\lastl:r COUl:: .-\Ti-iL·'):-;:-:::'
Catl:gory: Dln:c:IlI;" '-': Or<:ralllr 5<:[\1<':: SuhCa!.: :'\;lli'"lal Dlr,:ctm:, ,\',Ist,\n-.:-:

DIRECTORY ASSISTANCE: Directory
Assistan:e,
CUSTOMER: The Mys~ery Bookstore.

VOICE OVER: Forget ~~1 ar.d 555-1212.

DIRECTORY ASSISTANCE: What city?
CUSTOMER: Near C;'ICa';jO,

Now AT&T customers,.,

DIRECTORY ASSISTANCE: You need the
location, ma'am
CUSTOMER: I dont have a clue,

\
\

dial 00.

AT&T OPERATOR: A,&, Double 0 Into.
how can I help you?

V.O.: You don't need the exact location.
CUSTOMER: Great detective work.

V.O.: Dial 00 fer any number any where.

Jus: remember dial 00,

Tex:: For Into in rhe U.S. on phone subscribed to ATe-T.
Normal Oirec:ory "\SSlsl3nce cnarges apply.

(Musical intra) (SINGERS): Oh, oh, it's magic."
(Dialing 00 sound)
you~now.



(now fOT any number

.Inrroduclnl AT&T mJ[m INFO.

AT&T customers. diallDl!ll(rom your home

for aU local & lon, distance info in the U.S.

mm
(or ,n AT&T ri!:presentative who SUys with you

mmII
(or when you don't nlve tft. e:uet nvne

mIm
(or when you don't have thO! exact location

mllm
(or ..he" you don:. h,ye the .Irea code

me
(or addresses and Zip codes

dial tmrn!)

ItO, .11 .ithin your teach.-

Ad Code: ATTTL-99n

..-..

~.~AT&T
_.-.,...



Competitrack, Inc.
7 \V~sl ~:!nJ SIn:lo:l. N..:w York. tsy 100lU 1~12) flO-I.-0200

Mel: James Garner
Length: 30 Seconds First Air: Disc-lOll 2/98 Master Code: MCITL-JOn
Category: Directory & Operator SuhCat.: National Directory Assistance

JAMES GARNER: I'd like to show you
something you're really going to like.

10-10-9000. The only number you need to get directory
assistance anywhere in America.

I I J I

It's the easiest way to find a phone number. You don't need to know the area code. who Just dial 10-10-9000...
can keep track of them?

tell the operator whose number you want
and where they live.

That's it. They find you the number. even offer to dial
it for you with no connection charge.

Text: Low per minute toll rates apply for connected calls.

That's pretty simple. huh? I thought you'd like it. 10-10-9000. Directory assistance for
everyone in America.

Text: Just 9ge

Service provided by MCIIWORlDCOM
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Full story :~ _ .

10-10-9000 - Directory Assistance Made Simple
01:45 p.m Oct 12, 1998 Eastern

ARLINGTON, Va., Oct. 12 IPRNewswirei - MCI WorldCom
today launched a new national long-distance directory
assistance product. 10-10-9000 - a fast and easy way to find a
phone number without needing to know the area code. 10-10­
9000 provides conswners with one number for all their
directory assistance needs no matter what long-distance carrier
thcyuse.

"MCI WorldCom has led the long-distance industry by giving
our customers value with simple, straightforward offers," said
Patty Proferes, MCr WorldCom vice president ofSpecialty
Brands. "10-10-9000 offers consumers the convenience of
diaJjIli one number for nationwide long-distance directory
assistance. It is simply the easiest way to find a phone
number."

By dialing 10-10-9000, customers receive up to two directory
assistance listings for just 99 cents. Additionally, an MCl
WorldCom operator will offer to dial the phone number -- and
at DO extra charge. MCI WorldCom customers will receive
their low plan rates for the duration ofthe completed call.

Benefits of 10-10-9000 include:

* 10-10-9000 is unique to the industry in that it is available to
all consumers nationwide no matter what long-distance carrier
thcyuse.

* 10-10-9000 utilizes around-the-clock, live operators to
navigate Mel WorldCom's national directory assistance
database and provide listings for all areas ofthe country.

* 10-10-9000 provides a single number to replace the clumsy
method ofdialing (area code) 555-1212. With the area code
"explosion" 10-10-9000 simplifies a growing consumer
headache.

MCl WorldCom is a global telecommunications company with
revenue ofmore than $30 billion and established operations in
over 6S countries encompassing the Americas, Europe and the
Asia-Pacific regions. MCr WorldCom is a premier provider of
facilities-based and fully integrated local, long distance,

10/13/982:08 PM



facilities-based and fully integrated local. long distance,
international and lntemet services. Mel WorldCom's global
netWorks, including its state-of-the-art pan-European network
and transoceanic cable systems, provide end-to-end
high-capacity connectivity to more than 35,000 buildings
worldwide. For more information on MCl WorldCom, visit
the World Wide Web at http://www.mciworldcom.com or
http://www.wcom.com. SOURCE MCI WorldCom

Copyright 1998, PR Newswire
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o TbeWeb
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Attaci".rnent A

~OCUMENT orr-LINE

This page has been substituted for one of the following'

. ~or.~zo P".o or doeumone .u:-:~ ~C~into~~I~~ system. s a map) wj
was too large to be scanned

o Microfilm, microform, certain photograph. or vid.otap••

o Oth.r mat.rial. which, for on. re••on or anoth.r, could not b. scanned into
the RIPS system.

Th••ctu.l docum.nt, p.q.(S) or m.t.ri.l. may b. r • .,.ieved by contacting an Information
T.chnici.n. Pl•••• note the applicacl. docket or rulemakinq number, docum.nt type and
any other relevant intormation about the document in order to .nsure sp.edy r.trieval
by the Intormation T.chnician.
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